
Dear Parents,


Welcome to Kids in Glory Daycare & Learning Center.  The philosophy of Kids in Glory is designed for the working family and particularly, for the young child.  Kids in Glory and their curriculum provide a setting of varied opportunities for creative learning in keeping with the child’s intellectual, physical, social and emotional growth.  The atmosphere at Kids in Glory must allow for the many individual growth patterns of its enrollment.  To provide this creative learning atmosphere, the approach to teaching is an informal, yet individual method.  Its essential components are exploration, discovery, creativity, achievement and happiness.  It is the task of the center’s Director and staff to interact, observe and develop ways of managing and structuring the environments so that the student can develop a growth patterns uniquely his own.  The structure of planning interest centers with flexibility and openness are fundamental to Kids in Glory concepts.  


We hope our relationship with you and your child will always be one from which your child benefits.  As in any relationship, expectations on both sides must be clear from the outset.  To that end this handbook is arranged in four sections.  Section one- GENERAL INFORMATION, Section two- WHAT YOU CAN EXPECT FROM KIDS IN GLORY, Section three- WHAT KIDS IN GLORY EXPECTS FROM YOU and Section four- PROCEDURES WHEN THOSE EXPECTATIONS ARE NOT MET.  Please read and refer to this handbook as needed.  Be sure to ask your Director to answer any questions you may have.  


This parent handbook is not to be construed as a contract between Kids in Glory, and the parents/children enrolled in its program.  Kids in Glory reserves the right to revise any fees and/or policies outlined in this handbook.  Notice of changes will be posted in your center office.  

Sincerely,

Pastor Bill Earley
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Section 1- GENERAL INFORMATION                                                                         

Your “Kids in Glory”

824 W. Pipeline Road

Hurst, Texas 76053

(817) 282-0909 

Director:  Anna Carrasco
Assistant Director:  Gwen Inselman

Open Door Policy


Kids in Glory has an open door policy.  That means that parents are encouraged to visit the center and participate in center activities.  Open communication between parents, teachers and the Center Director is essential to your child’s success at Kids in Glory.


 The use of bulletin boards, newsletters and monthly calendars are some of the most common forms of communication with our parents.  


Kids in Glory teachers and Center Directors also make themselves available whenever possible for informal chats about your child.  It’s an integral part of the Kids in Glory concept.  We encourage you to ask about your child’s day, but please remember the staff on duty is responsible for a group of children.  You may request a conference at anytime.  Feel free to contact the Director about any questions or concerns you, as a parent, may have. 

Nondiscrimination policy


Kids in Glory is an equal opportunity provider.  We operate in accordance with Federal and State laws, which prohibits discrimination on the basis of race, color, sex, age, handicap, religion, national origin or political belief.  The age range and licensed capacity of each center are posted on the center’s state license.

Children with Special Needs


Kids in Glory is committed to serving all the children with special needs that we can without fundamentally altering the nature of the service we provide—group child care.  If, after a trial period, we determine that we are unable to meet your child’s needs without modifying our practices to such an extent that the nature of the service we provide would be fundamentally altered, Kids in Glory reserves the right to ask you to find an alternative means of care.  

Pesticides


Kids in Glory periodically uses pesticides as a part of our total building maintenance.

Section 2-WHAT YOU CAN EXPECT FROM KIDS IN GLORY                                                                                                                                                              

Guarantee


We are so confident you will be pleased with the quality of care we provide we will not only correct, to the best of our ability, any situation with which you are displeased but we will cheerfully credit your bill for a full day’s tuition if you are still dissatisfied.  

Program


The activities of a child development center involve the sum total of all that a child experiences from the time he arrives until he leaves.  To this end, our program strives to provide a balance between group and individual activities, active times and quiet times, teacher-directed and child-directed activities, and between highly structured and loosely structured activities.  We offer choices of developmentally appropriate activities and seek to foster a love of learning.


Infants

Centers offering care for infants provide a nurturing atmosphere to encourage physical and emotional growth and development.  Developing a feeling of security in an infant is our most important task. 

Parents will be responsible for providing diapers, bottles, formula and baby food.


Pre-school Curriculum



Our curriculum is carefully designed to meet each child’s individual needs.  We involve all our children from age’s 12 months – 5 years old.  We believe that no child is too young to learn with developmentally appropriate activities.



The teachers build weekly plans around units of study.  The content and experience offered vary according to the age of the children.  Sample units may include I’m Special, My Family, Animals on the Farm, Dinosaurs or Working with Magnets.



A broad lesson plan is posted every Monday for parents to keep informed of their child’s class activities.  Lessons should include activities to enhance skills in:

· Pre-and Beginning Reading

· Pre-and Beginning Math

· Nature & Science

· Fine and Gross Motor Skills 

· Social Skills 

Please check the lesson plan for your child’s class so that you can be aware of the Unit of Study and supplement your child’s experiences each week. 


Art



Art activities are a very important part of the units of study.  This may take the form of free expression with crayons or paint or may be a teacher-directed craft.  Emphasis is always on the process, NOT the finished product.  It is most important that the child create his own work of art. 


Music


Children are given many opportunities to express themselves though music.  The children sing, dance and participate to creative movement exercises that provide opportunities for rhythm, listening and other activities using various forms of music.  Music class, may be a special activity with an additional fee.  Ask your Director about regular and special activity music.  

Rest Time


After lunch, a rest period is provided for preschool children.  To protect your child’s health we provide a sanitized mat.  Parents will need to furnish a small blanket with the child’s name clearly marked on it.  Blankets should be taken home weekly for laundering.  Rest time is a requirement of the state regulations but as long as children do not disturb other children they are not required to go to sleep.

Food


Kids in Glory does not provide lunch.  The parents will provide lunch.


Arrangements can be made with your Director if you would like to provide a snack for a birthday party or special event.  Birthdays may be celebrated at the Center, but presents are not to be exchanged.  Please notify the teacher in advance if you wish to bring “goodies” for a birthday party.

Discipline


We believe that your child deserves to feel good about himself.  A healthy self-image comes from positive experiences like being praised for good behavior and repeatedly experiencing success.  


Kids in Glory discipline guidelines are fair, consistent and encourage children to make wise decisions.  At Kids in Glory, discipline consists of positive reinforcement, redirection or “sit and watch”.  The use of physical punishment is against the policy of the Corporation.

Injuries


The staff at Kids in Glory make every effort to ensure the safety of your child.  Unfortunately, accidents may occur.  In caring for your child, we realize that you will want to be aware of your child’s injuries or illnesses that occur at Kids in Glory.  


In case of a serious accidental injury, we will make every attempt to contact you for instructions.  If we cannot reach you, we will call the person you have indicated on the enrollment form to make medical emergency decisions about your child.  Please keep these numbers updated on all enrollment forms.  Your signed emergency medical release will also assist us in getting prompt medical attention in case a parent/guardian cannot be reached.  

Insurance


Kids in Glory insurance coverage is designed to work with your personal insurance as a supplement.  

If there is an accident, and your child is not covered by other insurance, you and the Kids in Glory Director should complete the accident claim form.  The child’s full, legal name should be used.  Be sure to include the child’s name and the date of the accident on all correspondence.  


Should you have additional questions concerning our insurance coverage for your child, please discuss them with the Kids in Glory Director. 


Kids in Glory’s main concern has been and will always be the health and safety of your child.

Family Referral Policy


A family that refers another family, who enroll their children, is entitled to one full week free tuition for one child.  

Section 3 – WHAT KIDS IN GLORY EXPECTS FROM YOU                                                                

Enrollment Requirements


Enrollment forms



For your child’s safety and to comply with state regulations, all enrollment papers must 


be completed, and on file in the Center BEFORE your child attends Kids in Glory.  These forms 


include an enrollment application, parent agreement form and a notarized custody declaration, if 


applicable.  Medical forms include up-to-date immunization records, physician’s statement, 


necessary emergency medical contact information and emergency medical authorization.  


Vision & Hearing Screening



Along with your child’s immunization records, Texas Law requires all children age four


and older to be screened for vision and hearing problems upon entering a licensed facility for the


first time.  Written evidence of this screening must be on file in the Center office.  Parents are


responsible for the vision and hearing screening.  This screening can be done by the child’s 


physician or may be offered here at the Center in the spring and fall for a small fee. 

Tuition and Fees



Enrollment Fee



If you enrolled before November 1, your enrollment fee was pro-rated.  Another 


enrollment fee will be due each November 1.  The enrollment fee covers supplemental insurance, 


administrative costs and supplies.  (An extra fee may be charged for additional educational 


materials.)  Enrollment fees are not refundable. 


If you should withdraw your child during the year and return later, a new enrollment


fee will be charged.   


Full-Time Students (enrolled 5 days per week)


    Tuition



Full tuition is due if your child enrolls as a full-time student and attends three or more 


days in any one week.  If your child is absent all week or attends two days or less, please notify


the Center ahead of time and tuition will be reduced by half.  Holidays are counted as a day 


present.  



All tuition fees are due and payable on Monday or on your child’s first program day.  


A bookkeeping fee will be charged on the unpaid balance if fees are not paid by Wednesday


of the week they are due.  Your child will not be admitted to Kids in Glory until full payment


is made.



Public school children will have extended care billed each day when out of school on


school holidays, teacher in-service days, bad weather days when public school is closed.



If you pay with cash, always ask for a receipt.

Vacation for Full-Time Students



After one full year of enrollment your full-time child may be absent from Kids in 


Glory one week per year without charge.  If the absence lasts for more than one week, you 


must notify the center and pay half tuition to assure your child a continued place.


Flex-Time Student


    Tuition



If your child is enrolled on an hourly basis, (s)he is a flex-time student.  If (s)he is


a flextime student you have signed up for a special schedule for your child.  Total tuition


should be paid on the first day of the week your child attends.  Tuition fees NOT paid by the


second attendance day at 6:00PM will be subject to a bookkeeping fee.  If your child needs


to attend more than his/her scheduled program, you will need to check with the Director to


see if that time is available.  Any tuition adjustments for additional hours used will be due 


the following Monday.



If you pay with cash, always ask for a receipt.

Absenteeism and Vacation for Flex-Time Students



As a FLEX-TIME enrollee, your child’s place in our program is reserved for the day


And times you have indicated.  For this reason there will be NO REDUCTION IN YOUR 


TUITION for absenteeism or vacation.


Holidays



We will be closed on New Year’s Day, Memorial Day, July 4th, Labor Day, Thanksgiving


and Christmas Day.  Due to fixed costs, averaged over a calendar year, there is NO reduction in 


tuition for these holidays.  Tuition charges for these holidays will be calculated as though the child 


was present, if it is the child’s regularly scheduled day of attendance.  



When one of these holidays falls on a weekend the Holiday may be taken on Friday or 


Monday.  The center will post which day. 


Returned Checks and Charges



There will be a charge for all returned checks.  Your account may be put on a cash only 


basis after two returned checks.  Current charges for returned checks are posted in the Center 


office.


Late Pick Up Charge



Parents who pick up their children after the regular closing time will be charged a late 


fee.  If there has been no communication from parents, legal authorities will be contacted for


children left at the center one-hour after the closing time of the center. 


Attendance


In an effort to maintain a quality program and proper staffing, please notify your Director if your

child will be absent on a scheduled day of attendance. 

Arrival and Departure


Upon arrival, state law requires parents, to leave the child in the care of a staff member.

each child must be signed in and out daily by either the parent or staff member depending on each center’s

individual policy.


Kids in Glory will not release your child to anyone, other than those authorized on your child’s 

enrollment form, without written authorization from the parent.  Identification (valid driver’s license) will 

be checked on ANY person we do not recognize on sight.  Children will not be released to other children,

i.e. older brothers and sisters, unless specifically listed on the enrollment form or approved in advance by 

the Center office.


Please do not allow your child to leave the building ahead of you.  Your cooperation will help 

ensure the safety of your child. 

Bad Weather Policy


On icy mornings please call the Center to make sure we were able to open.  

On days, other than holidays, when the Center cannot open, a tuition adjustment will be made.

Clothing 


When dressing your child for school, please remember to check the weather and make sure (s)he

is dressed appropriately.  Remember that (s)he will be using paint, glue, markers, playing in sand, etc.  

Please dress children in comfortable play clothes and tennis shoes.  Label all clothing and personal articles.

Please bring an extra set of clothing to be kept ant the Center.  Soiled clothing should be taken home and 

replaced with a fresh set the next day.  Even older children occasionally spill their drinks or get paint on

their clothes!

Bring Things from Home?


Toys are not to be brought from home unless specifically requested for “show and tell” by the 

teacher or are used by the child at rest time to make him/her feel more secure.  Other toys can be easily lost or broken and can become sources of conflict between children.  Kids in Glory will not be responsible

for toys brought to the center.  

Lost Articles


We cannot replace lost articles.  If your child brings money or something valuable to Kids in Glory, it is important that the teacher or Director be informed.  


Please check in lost and found if an item is missing.  Lost and found items will be cleaned out

periodically and donated to a charitable organization.  

Illness or Injury


Your child should be kept at home if he shows any sign of illness.  Parents must notify the

Center if a child has been exposed to a communicable disease outside the Center.


If a child becomes ill at the center, parents will be notified and asked to take the child home.

A child must be free of fever, vomiting and diarrhea for 24 hours before returning to the Center.  


The Center has permission to take such reasonable measures as are, in the judgment of the 

Center, necessary to the welfare and safety of the child.  The Center will administer first-aid including 

cleaning wound and applying antiseptics unless parents advise otherwise in writing.  All bills are to be

Sent directly to parent of guardian.  In case of illness or accident, when a parent cannot be contacted by

The Center, a physician is required, one may be called at the parent’s expense.  See Injuries and Insurance,

Section two for further information.  

Medication


No medication will be given without parents written instructions on the Center’s Medication 

Authorization Form.  ALL medicine must be in the original container labeled with the child’s name, a date,

directions, and be age appropriate.  Prescription medication must also include the physician’s name.

Section 4- PROCECURES WHEN THOSE EXPECTATIONS ARE NOT MET                                  

Parent- Facility Communication 


In caring for your child, it is important that good communication exist between the home and Kids in Glory.  If your child is experiencing a change in the home environment that may result in changes in behavior at the Center it is important for you to notify your Director.  Your Director will keep you informed of any behavioral problems that may occur with your child at the Center.  Every effort will be made to resolve any problem that may occur.  If a problem cannot be resolved Kids in Glory reserves the right to ask you to make alternative arrangements for the care of your child.

Parent Comments

We are always interested in your comments, both positive and negative, regarding the care and education that your child receives at Kids in Glory.  Your child’s teacher and center Director should be the first contacts for a parent’s constructive criticism.  If, after giving the Director the opportunity to explain or correct any problem or question you may have, you are not satisfied, you should call Kids in Glory office at 817-282-9999 for further explanation.  

Child Abuse


Child abuse and neglect are against the law in Texas, and so is failure to report suspected cases of child abuse.  If we/you suspect a child has been abused or neglected, the law requires that we/you make a report to the Texas Department of Protective and Regulatory Services (DPRS).  Persons making false and malicious reports are open to the scrutiny of the criminal justice system. 


To report to DPRS, contact the department’s local chief Protective Services Office, or call the special toll-free Child Abuse Hotline (1-800-252-5400, voice or TDD).


Please contact the center Director about any questions or concerns you as a parent may have.

Thank you for choosing Kids in Glory!!!!
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